
Combining Mental and Physical Health Insights with Real-Time
Monitoring for Safer Seas and Healthier Crews.

CREWVITAL 360CREWVITAL 360

"Two Experts, One Unified Solution"



CrewVital 360 is a cutting-edge health management solution designed specifically for
the maritime industry, integrating mental and physical health insights into a single,
unified platform. This innovative product combines the expertise of IMEQ Center in
psychometric assessments and mental health certifications with Health4Crew’s
specialized approach to seafarer healthcare, offering digitalized Pre-Employment
Medical Examinations (PEMEs), 24/7 real-time medical case support, and fleet-wide
health insights. With Health4Crew’s advanced analytics and medical expertise, shipping
companies gain a clearer picture of crew health trends, enabling data-driven decisions
that enhance well-being, mitigate risks, and improve operational safety.

With CrewVital 360, shipping companies gain a holistic view of their crew’s well-being,
enabling proactive risk management and improved safety onboard. The platform
provides a comprehensive Overall Wellness Index, merging mental and physical health
metrics to present an actionable health score. It also includes predictive analytics to
identify potential risks early, real-time monitoring for seamless case management, and
a collaborative workflow that ensures swift and effective health interventions.
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Continuous monitoring of physical and mental health.
Immediate flagging of high-risk indicators for intervention.
Integration with telemedicine (Health4Crew) and consulting services (IMEQ).
iSupport for Crew

Real-Time Monitoring and Incident Management

Merges Health4Crew's physical health risks and IMEQ's mental health risks into a
unified risk profile.
Predictive analytics for proactive identification of potential onboard risks.

Holistic Risk Analysis

Every crew member undergoes psychometric assessments to evaluate mental
fitness and resilience.
 Pre-Employment Medical Examinations (PEME) to ensure physical readiness for
the demanding maritime environment.

Psychometrics & Medical

Overall Wellness Index
Combines physical health metrics from Health4Crew and mental health
assessments from IMEQ Center.
Provides a single comprehensive percentage representing an individual's health
status (e.g., 85% Overall Wellness).
Includes certification of mental fitness and "Fitness for Duty" status.
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COMPREHENSIVE HEALTH & RISK
MANAGEMENT WITH CREWVITAL 360

"A Unique Solution for Unified Crew Health"



From Comprehensive Assessments to Real-Time Support—Empowering
Your Crew, Enhancing Your Operations

PRODUCT BENEFITS
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WORKFLOW 

Step 1: Data
Collection and
Training

IMEQ collects psychometric
and mental health data
during pre-employment,
periodic screenings, or
onboard evaluations.
Health4Crew collects
physical health data through
PEME, telemedicine
consultations, and incident
reports.
Conduct Unified Well-Being
Module for Well-Being
Ambassador

Step 2: Data
Integration

IMEQ sends psychometric and
mental health data to
Health4Crew’s platform via
API in real time.
A psychometrics certificate in
PDF and barcode is included
Health4Crew’s platform
combines this data with
physical health information
to create unified crew
profiles.

Step 3:
Analytics and
Reporting

Overall Wellness Index is
calculated and displayed
on both platforms.
Risks are reported on
both platform
Predictive analytics
highlight trends and
potential issues.

Step 4: Case
Management

and Resolution

Health Ambassadors onboard
escalate cases (mental or physical)
using the unified platform.
Cases are categorized and routed:
Physical Health: Managed by
Health4Crew through telemedicine
and ongoing monitoring.
Mental Health: Handled by IMEQ,
including consultations and
follow-ups.
Both teams document case
resolutions and update records in
the shared platform.

"A Unique Solution for Unified Crew Health"
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COST SAVINGS WITH CREW VITAL 360

TYPES OF GARD CREW CLAIMS IN NUMBERS EXCLUDING COVID-19 ( 2019-2023)

Average cost per incident

(medical emergency, port

deviation): $100,000.

Reducing incidents from 1.5

to 1 per year saves $50,000

annually per vessel.

$20.000

PV annually

Minimized Medical

Evacuation Costs because of

Real-Time Monitoring

Cost of a single medical

evacuation: $20,000.

Avoiding one evacuation saves

$20,000 annually per vessel.

$10,000 –

$15,000 PV

annually 

Enhanced Operational

Efficiency

Fewer delays due to health-related

issues improve fleet productivity.

Example Savings: Avoiding one

operational delay saves $10,000–

$15,000 per incident.

74% Illness

11% Suicide

15% Injury



Services CrewVital 360
Gold

CrewVital 360
Platinum

27/7/365 Hotline

PEME Digitalization

PEME Evaluation 2nd
Opinion

Trainings

Insights & Management
Consultation

Note: Separate Invoicing: Invoices for services are issued individually by IMEQ Center and Health4Crew to
ensure regulatory compliance for their respective offerings.
Distinct Contracts: Each service (Health4Crew & IMEQ CENTER) follows separate contractual agreements
based on specific regulations applicable to the provider.

Comprehensive Health Packages for
Safer, Healthier Seas

Analytical Reporting

Psychometrics

iSupport (MH support
for Crew)

CV360 Unified
 Training



TRAININGS

The CrewVital 360 Unified Training Module is an essential component of the CrewVital 360

product package, designed to equip Well-Being Ambassadors with the knowledge and

skills required to support crew members’ physical and mental well-being onboard. This

structured training ensures that non-medical personnel can identify early warning signs of

health issues, provide initial support, and escalate cases through the appropriate channels

—IMEQ Center for mental health concerns and Health4Crew for physical health issues.

CV360 UNIFIED TRAINING

IMEQ Center and Health4Crew offer customized, data-driven training solutions tailored to

the specific physical, mental, and psychosocial risks identified for each vessel. These

bespoke training modules ensure that seafarers, officers, and fleet managers are equipped

with the necessary knowledge and skills to proactively manage health risks, safety

culture, and well-being onboard.

By leveraging real-time data analysis, both mental and physical health training programs

can be customized based on fleet trends, medical case reviews, incident reporting, and risk

factors associated with vessel operations. Some indicative trainings are shown here:

BESPOKE TRAININGS & WELLNESS INITIATIVES

Scenario-Based
Role-Playing

Interactive Q&A
Sessions

Case Studies

Trauma & Critical
Incident Response

at Sea

Infection Control
& Disease
Prevention
Onboard

Suicide Prevention
& Mental Health

Crisis Intervention

Obesity and
Nutrition Training

for Seafarers



From Reduced Incidents to Improved Efficiency, See
the Value Behind Proactive Health Management.

Why Choose CrewVital 360?
Proactive health management improves crew safety, retention, and
performance.
Reduced costs directly impact your bottom line, ensuring a strong return on
investment.
Integrated platform streamlines health monitoring, making it easier to maintain
high standards onboard.

Comprehensive
Health Assessment:
Integrated mental

and physical health
data.

Proactive Risk
Management:

Predictive
analytics for

safer operations.

Real-Time
Monitoring: Instant
insights and support
for critical health

events.

WHY CREW VITAL 360



CONTACT US
Join the future of maritime health management. Contact us today to learn more
about CrewVital 360 and how it can benefit your fleet.

HEALTH4CREW
Website: https://www.health4crew.com
Email: info@health4crew.com
Tel: +30 210 664 7061
Contact person: Laura Benzonana

IMEQ CENTER
Website: www.imeq-center.com
Email: hr@imeq-center.com
Tel: +302109658285
Contact person: Alexandra
Kaloulis

Unified Health

Proactive Solutions

Safer Seas

https://www.health4crew.com/
http://www.imeq-center.com/

